
 
 
 
 
 
 
 
 
 
 
 
 
 

Rule 31 Continuing Mediation Education  
Accreditation Request Form 

 

 
Provider Name:  Tennessee Bar Association      
Address:   221 Fourth Avenue North, Nashville, Tennessee 37219  
Telephone/Fax:  615-303-7421        
E-Mail Address:  mfulks@tnbar.org        
 
Course Title:  Dispute Resolution Forum 2017     
Date(s) Held:  April 10, 2017        
Location(s):  221 Fourth Avenue North, Nashville, Tennessee 37219  
Fee for Members/Non-Members:  $295/$470      
Does this course have CLE Commission Approval? Yes    
 
This year’s program will focus on the changing landscape of mediation from live to 
digital. Speakers will address the implications of online dispute resolution technology 
and provide practical examples of this new technology in action. Another session will 
address how online dispute resolution can improve access to justice. Further 
sessions will cover the ethical issues arising out of online dispute resolution. 
https://cle.tba.org/uploads/agendas/4dispute%20resolution%20Forum%202017-
agenda.pdf  
 

 
Session Description 

Type of Credit 
Requested 

(General Continuing Education, 

General Mediation Issues, 
Mediation Ethics, or Family Law) 

Start 
Time 

End 
Time 

Credit Approval 
(Office Use 

Only) 

The Changing Landscape of 
Mediation from Live to Digital 

General Mediation 
Issues 

8:30 
am 

8:45 
am 

.25 hr General 
Mediation Issues 

How Online Dispute Resolution 
Can Improve Access to Justice 

General Mediation 
Issues 

8:45 
am 

9:15 
am 

.50 hr General 
Mediation Issues 

New Technology: The 
Technology to Implement 
Online Dispute Resolution 

General Mediation 
Issues 

9:15 
am 

10:30 
am 

1.25 hr General 
Mediation Issues 

Online Dispute Mediation in 
Action: Video 

General Mediation 
Issues 

10:45 
am 

11:45 
am 

1.00 hr General 
Mediation Issues 

A Mediators’ Online Dispute 
Resolution Experience 

General Mediation 
Issues 

12:30 
pm 

1:15 
pm 

.75 hr General 
Mediation Issues 

Technology Tools for A 
Mediator’s Practice 

General Mediation 
Issues 

1:15 
pm 

1:45 
pm 

.50 hr General 
Mediation Issues 
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Programs Assistant 
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Commission Members 
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Frank S. Cantrell, Esq. 

Leslie Gattas Coleman, Esq. 
Linda Nettles Harris, Esq. 

Edward P. Silva, Esq. 
Virginia Lee Story, Esq. 

I.C. (Jack) Waddey, Jr., Esq. 

William T. Wray, Jr., Esq. 
William A. Young, Esq. 

Mary Ann Zaha 

 

Supreme Court Liaison 
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https://cle.tba.org/uploads/agendas/4dispute%20resolution%20Forum%202017-agenda.pdf
https://cle.tba.org/uploads/agendas/4dispute%20resolution%20Forum%202017-agenda.pdf


Panel Discussion on the Use of 
New Technology 

General Mediation 
Issues 

1:45 
pm 

2:30 
pm 

.75 hr General 
Mediation Issues 

Ethical Issues Arising Out of 
Online Dispute Resolution 

Mediation Ethics 2:45 
pm 

3:30 
pm 

.75 hr Mediation 
Ethics 

Online Dispute Resolution 
Ethics 

Mediation Ethics 3:30 
pm 

4:30 
pm 

1.00 hr 
Mediation Ethics 

 
 

OFFICE USE ONLY 

 
Total Approved CME:  5.00 hours General Mediation Issues 
   1.75 hours Mediation Ethics 
 

Date Approved:  February 23, 2017 


